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TYPES OF GROUPS/ACCURACY OF INFORMATION

2

Accurate information is crucial

• Basic meeting information (day, time, 

location/electronic access info) – 

information listed on websites, directing 

members and newcomers to meetings.

• Current Mailing Address (CMA) contact – 

receives WSO’s quarterly appeal letters and 

annual update sheets. SCWS recommends 

that the GR and CMA be the same person 

when possible.

• Group Representative (GR) & Alternate 

GR (AGR) registration – identifies those 

who may vote at Assemblies.  GRs and 

AGRs must be registered no later than two 

weeks before the Assembly at which they 

may vote.

Types of Groups:

• Physical – In Person with or without 
Electronic Access (e.g., Hybrid groups).  By 
virtue of their physical location, these are 
tied to SCWS. The electronic portion is 
attached to the physical meeting. 

• Electronic Groups, tied to a geographic 
location, are part of SCWS where the 
location resides in So. Calif.

• Global Electronic Area Groups are not 
tied to any geographic location and thus are 
NOT part of SCWS.  These groups are not 
administered by the SCWS Group Records 
Coordinator and are not listed on local AIS 
meeting websites.  They are only listed 
Electronic Meeting Page – Al-Anon Family 
Groups, Inc. and on the Al-Anon mobile 
application.
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GROUP CHANGE FORMS

SCWS

Al-Anon Group Change Form – SCWS

• Includes registration of positions not 

tracked/disseminated to WSO (ISR, AGR, 

group secretary, treasurer, etc.).

• One form captures changes for both 

Physical and Electronic groups.

• All changes are administered by the Area 

Group Records Coordinator (AGRC), thus 

enabling more personal attention to group 

needs. 

WSO

Group Records - Al-Anon Family Groups

• Captures basic meeting information, CMA, and GR.

• Separate form for Electronic Groups versus Physical 

Groups.

• Physical In-Person group changes forwarded to AGRC 

for processing in the Online Group Records (OGR) 

database.

• Electronic group changes processed by WSO.
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Group Status Categories 
• Active – group in active status.  Listed on both the WSO and Local AIS meeting websites.

• Inactive – group has disbanded and is inactive.  Removed from WSO meeting website automatically.  AIS is made 

aware of a group’s inactive status via the AGRC.

• No Mail – either the group has no identified CMA or the mail sent to the CMA was returned to the WSO.  After a 

period of time, WSO assumes the group has disbanded due to a lack of communication and will make the group 

inactive.

• Reported Not Meeting – someone reported to WSO that the group was not in session, or they could not find the 

meetings as identified on the meeting website.  Groups in this status are automatically removed from the WSO list of 

meetings until the issue is resolved.  
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NEW GROUP REGISTRATION SUBMISSIONS

SCWS

New Al-Anon Group Registration 

Form – SCWS

• SCWS receives requests from 

Southern California.

• Using SCWS forms results in increased 

hands-on tracking/processing of 

registration submittals

WSO

New Al-Anon Group Registration - Al-Anon 

Family Groups or

New Electronic Group Registration - Al-

Anon Family Groups

• WSO receives requests from all over the 

world.

• A delay in processing requests may result 

due to the volume of requests received by 

WSO
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Keep in mind:
• The proposed names of a group may delay the approval of registering new groups.  For example, 

names that affiliate with outside organizations or facilities will not be approved.  

• Registration of new groups can take anywhere from 1 to 2 weeks.  Please be patient.

• An identified CMA is required to register a new group.
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INFORMATION TRACKING AND DISSEMINATION
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Information WSO SCWS

Local 

AIS/LDC Districts

Basic group & meeting info. X X X X

Current Mailing Address (CMA) X X X X

Group Representative (GR) X X X

Alt Group Representative (AGR) X X

District Representative (DR) X X X

Alt District Representative (ADR) X X

District Alateen Liaison (DAL) X X

Information Services Representative (ISR) X

Alt Info. Services Representative (AISR) X

Other group positions (secretary and treasurer) X

Not currently 

tracked in WSO’s 

Online Group 

Records database



AIS/LDC/ 
INTERGROUPS

WSO Definition (see G-4 for more details):  

An Al-Anon Information Service (AIS) is a 

local service established by one or more 

groups or districts located close enough to 

one another for easy access and 

communication. Any local Al-Anon or Alateen 

group may participate in an information 

service.

An AIS exists to aid the groups it serves in 

the common purpose of carrying the Al-Anon 

message to the suffering families and friends 

of alcoholics.  An AIS needs:

• A title indicative of the nature of its 

operation.

• A listing in the local telephone directory.

• A post office box or an office address.

• An e-mail address that is unique to the AIS

• An operation that conducts activities in 

addition to Twelfth Step telephone calls 

(e.g., publish meeting lists).

Website AIS LDC
Inter-

group
Districts Served

Al-Anon In the Desert https://www.alanoninthedesert.com/ Yes Yes No 42

Inland Empire https://www.iealanon.org/ Yes Yes Yes 10, 36, 39, 40

Kern County https://www.kernal-anon.org/ Yes No No 6

Los Angeles https://www.alanonla.org/ Yes Yes Yes

9, 17, 21, 24, 27, 

30, 33, 45, 48, 51, 

54

Orange Co/Greater Long 

Beach
https://orangecountyalanon.org/ Yes Yes Yes 57, 60, 63, 66

San Diego https://www.alanonsandiego.org/ Yes Yes Yes 69, 72, 75, 78

San Luis Obispo
https://www.al-

anoncacentralcoast.org/
Yes No No 3

Santa Barbara https://alanonsantabarbara.org/ Yes No No 8

Spanish Intergroup https://www.oihasc.org/ Yes Yes Yes 64

Ventura County https://www.alanonventura.org/ Yes Yes No 12

SD Spanish Office None No Yes Yes 69, 72, 75, 78

6WSO Meeting Directory:  Al-Anon Meeting Search - Al-Anon Family Groups
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THANK YOU

Cathy W. 

909-295-3048

grouprecords@scws-al-anon.org 

www.scws-al-anon.org
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