
Term 3 Years 1 Year

Position 
Description

An elected member of the group who represents the voice and 
the vote of the group at District meetings and at the two Area 
Assemblies.  A member may only represent one group at time.

An elected member of the group who represents the voice and the vote 
of the group at Intergroup meetings.  A member may only represent one 
group at a time.

Area Served

Areas comprise groups and Districts in a defined location, 
typically geographically defined. Each Area in the World Service 
Conference Structure is represented at the annual World 
Service Conference by an Area Delegate, elected every three 
years by the GRs.

Local service established and maintained by one or more Districts or by 
groups located close enough geographically or connected by
language to one another for easy access and communication
  

Meetings

2 Area Assmblies/year (May & Nov)
District meetings (the schedule and contact information for 
District Representatives are listed on the SCWS website)
District Meetings - SCWS

Intergroup meetings, typically every other month, which are associated 
with local Al-Anon Information Service (AIS) Offices

Resources & 
Additional 

Information

2022-2025 Al-Anon/Alateen Service Manual v4, pages 59, and 63-
64. WSO Guideline G-11.

May serve as the Alternate Information Service Representative 
(AISR). May not also be a member of AA (2022-2025 Al-Anon 
Service Manual v4, page 87).

2022-2025 Al-Anon/Alateen Service Manual v4, pages 59-60, and 65-68.

May serve as the Alternate Group Representative (AGR). May not also be 
a member of AA (2022-2025 Al-Anon Service Manual v4, page 87).

Group Representative (GR) vs Information Service Representative (ISR)
Group Representative Information Service Representative
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